
 

 

 

1 

 24 X 7 Access to Amadeus 

Helpdesk at Nationwide Toll free                                          

1800-111-200  

 

Connect to Amadeus Helpdesk 

through Live Chat Function in 

Amadeus Selling Platform 

 

help@amadeus.in www.amadeus.in Learn Amadeus using  

self paced learning solution Amadeus 

Learning City – 
www.alc.amadeus.com 

 

 
Dear Travel Partner, 
 
******************** Ticket Quota Update ************************ 
 
Effective 01 April, 2010 IATA India is implementing a new Ticketing Authority Process, 
wherein the YY capping from IATA will no longer exist and will be removed and following 
procedure will be followed, 
 

1) Airlines will have to use BSPLINK to provide the ticketing authority to the agents. 

2) Airlines will continue to update specific number of ticket limits on Amadeus. 

3) Amadeus will update the Travel Agency's ticket limit for that airline provided the 

necessary authority exists in BSPLINK. 

- In order to get capping for first time on an airline, you will have to liaise with the 

respective airline and step 1, 2 and 3 will be followed. 

- For increase in capping on pre-authorized airlines, step 2 and 3 will be followed. 

Therefore, you are requested to contact all your ticketing airlines to ensure they have 
authorized your agency on BSPLINK, as in the absence of same; Amadeus will not be able 
to update the ticket limits of that airline in your Ticket Quota Table. 
 
You may contact bomcs@iata.org for any clarifications on the above process. 
 
 Happy Ticketing! 
 
Best Regards, Team Amadeus. 

  


