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   Amadeus Sign in Security Mandate 
 

Dear Travel Partner, 

 

With our continuous effort to maintain maximum Information Security we once 

again appraise you to use individual sign in for all users with password protection. As 

an initiative, the defaults will be - 

 

 Whenever a new sign is created, password requirement is mandatory. 

 If a user remains inactive for over 30minutes (or 15minutes if credit card 

number display is enabled), he/she will be automatically signed out from the 

work area. 

 A sign which is not used for past 90 days will be automatically deleted. 

 

Ensuring that all Amadeus users sign into the reservation system using unique, 

password protected signs is an important milestone in Amadeus effort to 

continuously improve IT security and optimizing system resources. 

 
For further information please contact your nearest Amadeus Helpdesk. 


